Palmer Public Library Statistics   	November 2019   
Total Registered Patrons			15,190 
Total Mat-Su Borough Resident Patrons    	11,763
Total City of Palmer Resident Patrons        	  3,427   
[bookmark: _GoBack]New Library Users				       44
      
Statistics:
	Patron Visits/Count         7,126	      	          	 	   	                    	  
Reference Questions          706	       	             	              
Library Computer           	  1,586    	      
Website hits	              	73,481	 
WIFI  Sessions	                 1,244                        	    
Circulation(PPL items)	   9,263        
Circulation 	                10,071            (JLC items checked out to Palmer Patrons)
Circulation by Road Service area for month of     November   8,105                  
                  TOTAL  PIECES CIRC             
K-KENAI                        2                         
MS-ALPINE              137                       
MS-BIGLAKE               7                         
MS-BOGARD            382                       
MS-BUTTE              1178                      
MS-CASWELL               5                         
MS-CHICKA                  3                         
MS-FAIR                   180                       
MS-GLACIER              33                        
MS-GOLDTR             238                       
MS-HATCH                  3                         
MS-HOUSTON           20                        
MS-KNIK                   152                       
MS-LAZYMTN          330                       
MS-LIB-ILL                  30                        
MS-MEADOW            65                        
MS-MIDWAY            351                       
MS-NCOLONY          129                       
MS-OUTRSA              102                       
MS-PALMER            1636                      
MS-SCOLONY          2918                      
MS-TALKEET                13                        
MS-WASILLA             174                       
MS-WILLOW               17                        
TOTAL                       8105         


Magazine circulation              278 	        	                         
Take Home Paperbacks     180                              
Total Volunteers    24       volunteer hours     80.75 
 

Total Totes sorted    198
MSLN     141 Mat Su Library Network Libraries (7 libraries)
MSB       88      (MSB 5 Libraries)    53      Wasilla    
Total JLC Totes sorted    57   (These are totes with PPL items going between JLC libraries.)

Postage:  Total $ 462.51   with 117  items mailed
Bills:  $ 39.05 Bills   28             
ILLs:    $ 85.49    ILLs sent  29    
ALC items:  $337.42      ALC items sent   59
Misc:  $0.55   items sent 1    (returns, thank you notes, funding requests, etc..)  
     Progams: 
	Children’s Programs
	     27
	 Events
	    914
	Participants

	Class Visits
	      1
	Events
	      34
	Participants

	Young Adult Programs
	      3
	Events
	      42
	Participants

	Adult  Programs	
	     10
	Events
	    125
	Participants

	Total Library Programs	
	    41
	Events
	 1,115
	Participants

	Community Events	
	    46
	Events
	      68
	Participants

	Total Programs and Community                     
	    87 
	Events
	 1,183
	Participants



Thanks to the holidays observed in November, there was lots to celebrate at Palmer Library. Children’s Programs were packed out with eager kids ready for stories, activities, and to play. Everybody got to bring a turkey home this year! Festivities are planned through the holidays. If you’re interested in family-friendly activities, visit pplak.org for details.
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